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DETAILED ACTION 

Response to Amendment 

1 . Receipt is acknowledged of the Amendment filed on December 22, 201 0. 

EXAMINER'S AMENDMENT 

2. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Attorney Daniel D. Wasil on 3/24/2010. The examiners amendment was 
authorized to overcome prior art rejection. 

The application has been amended as follows: 
1-4. (canceled) 

5. (currently amended) The method according to claim 14 [[1]] wherein (e) [[step (c)]] 
includes generating a receipt jam signal. 

6. (currently amended) The method according to claim 14 and further comprising: 4 
wh e r ei n (a) i nc l ud e s 

(t) prior to (a), printing the first receipt with a printer in the machine [[,]] 
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(h) mov i ng th e f i rst r e c ei pt to adjac e nt a r e c ei pt out le t of th e mach i n e , wh e r ei n 

r e c ei pts s e ns e d adjac e nt th e r e ceipt out le t g e n e ra ll y e xt e nd through th e 

r e c ei pt out le t and ar e acc e ssib l e to a mach i n e us e r, 
p) s e ns i ng that th e f i rst r e c e ipt adjacent th e r e c ei pt out le t i s not r e mov e d 

w i th i n a f i rst t i m e p e r i od, aft e r the first r e c ei pt i s mov e d adjac e nt to th e 

r e c ei pt out le t . 

7. (currently amended) The method according to claim 6 and further comprising: 
wh e r ei n (b) i nc l ud e s 

(iv) prior to (c), printing the second receipt with the printer [[,]] 

(v) mov i ng th e s e cond r e c ei pt to adjac e nt th e r e c ei pt out le t, 

(v4) s e ns i ng that at le ast on e of th e f i rst r e c ei pt and s e cond r e c ei pt i s adjac e nt 
th e r e c ei pt out le t a s e cond t i m e p e r i od aft e r th e s e cond r e c ei pt i s mov e d 
adjac e nt to th e r e c ei pt outl e t . 

8. (currently amended) The method according to claim 14 [[7]] and further comprising: 

responsive at least in part to (b), storing in a data store user identifying data 
associated with the first receipt failure a us e r conduct i ng th e f i rst transact i on, and 
stor i ng i n a data stor e us e r i d e nt i fying data assoc i at e d w i th a us e r conduct i ng th e 
s e cond transact i on . 

9. (canceled) 

10. (currently amended) The method according to claim 14 [[9]] and further comprising: 
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(f) pr i or to st e p (d), storing in a data store, data corresponding to an image of 
at least a portion of a machine user associated with the first receipt: and 
th e pr i or us e r; 

wh e r ei n st e p (d) i nc l ud e s 

stor i ng data corr e spond i ng to at le ast on e i nput to th e mach i n e by th e pr i or 
us e r, and 

(g) associating in the data store, the image with the first receipt failure at le ast 



1 1 . (canceled) 

12. (currently amended) The method according to claim 14 [[9]] wherein the machine 
malfunction signal includes a receipt jam signal, and further comprising: 

£f) prior to {a) [[step (d)]], storing in a data store user identifying data 

associated with at least one earlier user conducting a transaction with the 
machine prior to the transaction prior us e r ; and 
(g) analyzing user identifying data from the data store to identify prior 
i d e nt i fy i ng users of the machine associated with 

transactions associated with respective receipt jam signals, and 
transactions prior to receipt jam signals, 
for purposes of identifying who may have tampered with the machine. 

13. (canceled) 

14. (currently amended) Th e m e thod accord i ng to c l a i m 1 and furth e r compr i s i ng: 
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A method of operating an automated banking machine adapted to dispense cash and to 
provide receipts for transactions conducted with the machine, comprising: 

(a) pr i or to s e ns i ng th e fa il ur e i n (a), sending through operation of the 
machine, a [[the]] first receipt in a [[the]] receipt path toward a receipt 
outlet of the machine; 

(b) determining through operation of the machine, failure to deliver the first 
receipt from the machine through the receipt path, wh e r ei n (a) i nc l ud e s 
including determining that the first receipt is in a jammed condition in the 
receipt path, wherein the first receipt is associated with a transaction 
conducted through operation of the machine: 

(c) pr i or to s e ns i ng th e fa il ur e i n (b), prior to generation of a machine 
malfunction signal indicating receipt delivery failure and while the first 
receipt remains in the machine, sending through operation of the machine 
a [[the]] second receipt in the receipt path toward the receipt outlet, 
wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path; 

(d) determining through operation of the machine whether the first receipt 
becomes freed from the jammed condition in the receipt path in response 
to the sending in (c) of the second receipt; and 

(e) operating at least one computer of the machine to cause wheretfl the 
machine malfunction signal i s caus e d to be generated [[in (c)]] responsive 



Application/Control Number: 10/697,956 Page 6 

Art Unit: 2887 

at least in part to the occurrence of (b) and a negative determination in (d) 
that the first receipt became freed. 

15. (currently amended) The method according to claim 14 wherein the second receipt 
comprises a dummy receipt, wherein (c) includes sending a dummy receipt in the 
receipt path 

7 wh e r ei n (a) i nc l ud e s subs e qu e nt to (iii) and pr i or to ( i v), 

(vtt) att e mpt i ng to r e tract th e first r e c ei pt i n th e mach i n e away from th e 
r e c ei pt out le t through op e rat i on of a r e c ei pt r e tract i on d e v i c e i n th e 
mach i n e. 

16. (currently amended) The method according to claim 1 5 and further comprising: 

£f) prior to (a), storing the dummy receipt in the machine 
1 5 whor oi n (a) i nc l ud e s subs e qu e nt to (v ii ) and pr i or to ( i v), 

(v4h) s e ns i ng that th e f i rst r e c ei pt i s not r e tract e d away from th e r e c ei pt 
out le t through op e ration of th e r e c ei pt r e tract i on d e v i c e i n (v ii ) . 

17. (currently amended) The method according to claim 1 4 wherein at least one of the 
first receipt and the second receipt comprises a dummy receipt, wherein at least one of 
(a) and (c) includes sending a dummy receipt in the receipt path 

1 5 wh e r ei n (a) i nc l ud e s pr i or to ( i v), 

s e ns i ng that th e f i rst r e c ei pt i s r e tract e d a way from th e r e c ei pt out le t 
through op e rat i on of th e r e c ei pt r e tract i on d e v i c e. 
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18. (currently amended) A method of operating an automated banking machine adapted 
to dispense cash and to provide receipts for transactions conducted with the machine, 
comprising: 

(a) sending through operation of the machine, a first receipt in a receipt path 
toward a receipt outlet of the machine; 

(b) determining through operation of the machine that the first receipt is in a 
jammed condition in the receipt path; 

(c) prior to generation of a signal indicative of a machine malfunction and 
while the first receipt remains in the jammed condition in the receipt path, 
sending through operation of the machine a second receipt in the receipt 
path toward the receipt outlet, wherein the second receipt sequentially 
immediately follows the first receipt in the receipt path; 

(d) determining through operation of the machine whether the first receipt 
becomes freed from the jammed condition in the receipt path in response 
to the sending of the second receipt in step (c); and 

(e) responsive at least in part to a negative determination in step (d), 
d e t e rm i n i ng that th e s e cond r e c e ipt i s i n a jamm e d cond i t i on i n th e r e c ei pt 
path and generating through operation of the machine the signal indicative 
of a machine malfunction. 

19. (currently amended) The method according to claim 18 and further comprising: 

(f) prior to (a), printing the first receipt through operation of the machine, 
including printing indicia corresponding to a particular transaction; and 
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(g) subsequent to (f), printing the second receipt through operation of the 
machine. 

20. (currently amended) The method according to claim 19 wherein the second receipt 
comprises a dummy receipt , wherein (q) includes printing a receipt not corresponding to 
a particular transaction . 
21-27. (canceled) 

28. (currently amended) The method according to claim 18 [[22]] wherein the automated 
banking machine comprises an ATM, and performing steps (a)-(e) [[(a)-(g)]] with the 
ATM. 

29. (currently amended) The method according to claim 28 wh e r ei n (d) i nc l ud e s 18 and 
further comprising: 

(f) prior to (a), printing indicia corresponding to a transaction carried out 
through operation of the ATM machine , on the s e cond first receipt. 

30. (currently amended) The method according to claim 29 [[28]] wherein the machine 
ATM includes a cash dispenser, and further comprising 

(g) [[(h)]] dispensing an amount of cash; 

[[(i)]] wherein (f) includes printing indicia associated with the amount of cash 
dispensed in {gj [[(h)]] on on e of the first receipt and th e s e cond r e c ei pt . 

31 . (currently amended) Th e m e thod accord i ng to c l a i m 22 A method of operating an 
automated banking machine adapted to dispense cash and to provide receipts for 
transactions conducted at the machine, wherein the machine includes a receipt outlet 
accessible to a user of the machine, comprising: 
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(a) printing a first receipt through operation of a printing device in the 
machine, 

(b) wh e r ei n st e p (b) i nc l ud e s sending through operation of the machine, the 
first receipt in [[the]] a receipt path toward the receipt outlet, 

(c) wh e r ei n st e p (c) i nc l ud e s subseguent to (b), determining through 
operation of the machine that the first receipt is in a jammed condition in 
the receipt path, 

(d) subsequent to (c), printing a second receipt through operation of the 
printing device, 

(e) wh e r ei n st e p ( e ) i nc l ud e s prior to g e n e rat i on of th e r e c ei pt jam s i gna l and 
while the first receipt remains in the jammed condition in the receipt path 
and prior to generation of a receipt jam signal involving the machine , 
sending through operation of the machine the second receipt in the receipt 
path toward the receipt outlet, wherein the second receipt sequentially 
immediately follows the first receipt in the receipt path, 

and furth e r compr i s i ng 

(f) subsequent to (e), determining through operation of the machine whether 
the first receipt becomes freed from the jammed condition in the receipt 
path in response to the sending of the second receipt, and 

(q) wh e r ei n st e p (g) i nc l ud e s generating the receipt jam signal responsive at 
least in part to a negative determination in (f) that the first receipt became 
freed. 
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32. (canceled) 

33. (currently amended) The at least one article according to claim 36 [[32]], wherein the 
method further includes prior to (a) [[(b)]], 

printing the first receipt through operation of a printer in the machine , and 
mov i ng th e f i rst r e c ei pt adjac e nt to a r e c ei pt out le t of th e mach i n e. 

34. (canceled) 

35. (previously presented) The method according to claim 18 wherein the second 
receipt comprises a dummy receipt, and further comprising: 

prior to step (a), storing the dummy receipt in the machine. 

36. (new) At least one article comprising computer readable media including computer 
executable instructions operative to cause at least one computer of an automated 
banking machine including a cash dispenser to carry out a method comprising: 

(a) sending a first receipt in a receipt path toward a receipt outlet of the 
machine; 

(b) determining that the first receipt is in a jammed condition in the receipt 
path; 

(c) prior to generation of a signal indicative of a machine malfunction and 
while the first receipt remains in the jammed condition in the receipt path, 
sending a second receipt in the receipt path toward the receipt outlet, 
wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path; 
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(d) determining whether the first receipt becomes freed from the jammed 
condition in the receipt path in response to the sending of the second 
receipt in (c); and 

(e) responsive at least in part to a negative determination in (d), generating 
the signal indicative of a machine malfunction. 



Allowable Subject Matter 

3. Claims 5-8 10, 12, 14-20, 28-31, 33, 35, and 36 are allowed. The following is an 
examiner's statement of reasons for allowance: 

With respect to claims 5-8 10, 12, 14-20, 28-31, 33, 35, and 36, the prior art or 
record, taken alone or in combination, fails to teach or fairly suggest at least a method 
of operating an automated banking machine adapted to dispense cash and to provide 
receipts for transactions conducted with the machine, or at least one article comprising 
computer readable media including computer executable instructions operative to cause 
at least one computer of an automated banking machine including a cash dispenser to 
carry out the method comprising: 

(a) sending a first receipt in a receipt path toward a receipt outlet of the 
machine; 

(b) determining that the first receipt is in a jammed condition in the receipt 
path; 

(c) while the first receipt remains in the jammed condition in the receipt path, 
sending a second receipt in the receipt path toward the receipt outlet, 
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wherein the second receipt sequentially immediately follows the first 
receipt in the receipt path; and 
(d) determining whether the first receipt becomes freed from the jammed 
condition in the receipt path in response to the sending of the second 
receipt in (c). 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to TAE KIM whose telephone number is (571)272-5971 . 
The examiner can normally be reached on 9AM-5PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Steven Paik can be reached on 571-272-2404. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/DANIEL WALSH/ 

Primary Examiner, Art Unit 2887 

/ Tae W. Kim/ 
Examiner, Art Unit 2887 



